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I. NAHU EVENTS

Statewide Strategic Planning, continued
to help local chapters? He believes he can assist the
local membership chairs get the message out . He is
putting together a recruiting team of business partners
going around to recruit.

Then President-Elect James D. Smith attended the National
Association of Health Underwriter’s Capitol Conference in
Washington, D.C., the week of February 22.

Dwight Hall: He has been on the Board since 1993
because of the people and the legislative involvement.
He is going to concentrate on PAC for Indy. He wants
to assist and make a little difference before he rides
his horse into the sunset.

The event featured keynote speaker Robert Laszewski,
president of Health Policy and Strategy Associates. The event
also featured a second keynote by Charlie Cook, editor and
publisher of the Cook Political Report and a political analyst
for National Journal.
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Carolyn Beck: It helps her be a stronger professional
better educated and informed. It gives her the opportunity to make an impact. I think we got away from
being inclusive with the local chapters ideas and suggestions. We have become more solo. We need to get
the local chapters to be more included. Also, the trend
from the bottom up is needed and not the top down.
We need to foster new leaders and engagement. We
need to find new leadership is key to our growth and
survival. She wanted to thank Norm Springer for welcoming her to the state board, when no one else did.
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The event inspired Smith to pen an oped presented to several major news and
media outlets in Central Indiana following
the conference. That op-ed is featured on
page 6 of this publication.

Norm Springer: It helped him with his career. Why
is he here today? Being a Veteran and the loss of
freedoms, it is difficult for him to not do anything. He
thinks about the future of his children and grandchildren and healthcare. The Obama Care is pushing us
into a socialist society.

Roger Skinner: He agrees with everything everyone
said especially in regards to Norm’s freedom concern.
This is the only association we can participate in the
promotion of our careers and networking. The State
Board should provide communication and support to
the local levels. Communication needs to be improved
down.

IndyAHU Board Members meet monthly through the year to discuss
Association management. A strategic planning meeting is held annually
for IndyAHU, but select members also attend the Indiana State Association
of Health Underwriters Strategic Planning. Monthly confernece calls are
scheduled between all Indiana Associations and ISAHU. The minutes of that
statewide strategic planning session are on page 2 of this publication.

Shawn Gibbons: He has not been able to be involved
recently. He got involved because it helped him lean
other aspects of the business and get involved. He is a
firm believer in Free Market system.
Nicole: Being self-employed , she trusts the information she is given by national for the legislative issues.
She has peers that she loves and trusts and leans on
when there is trouble or questions. We need to figure
out a way to explain to non-members our passion
for this association. What are the pieces we need to
communicate.

IndyAHU’s board consists of six committees serving Awards,
Communications, Public Service, Legislation, Membership, and HUPAC.

Susan: She would not have never been able to have
her current position with Gregory and Appel without
the support of the Health Underwriters members. She
was asked to engage with members who are nearing
retirement. Networking and professional growth.
David and Nicole and other members have been part
of her professional family.

Silver certified for 2016, IndyAHU board members take their roles
seriously -- even as volunteers. IndyAHU also supports board members
by maintaining active D&O liability insurance policies for chapter
officers.

Statewide Strategic Planning
Present: Dave Berman, Doug Skinner, Dwight Hall, Nicole
Fairbairn, Kathy Goffer, Jennifer Revell, Cindy Trahin, Bill
Robinson, Roger Skinner, Norm Springer, Susan Rider,
Jason Neville, Ruste Pontenberg, Pat Griffey, Tina Hazelip,
Carolyn Beck, Shawn Gibbons, Bill Cummings, Larry
Mayfield
Not Present: Mike Ripley, Rita Musser
Pat Griffey will be running for NAHU Secretary in 2016
in Albuquerque, New Mexico
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Pat Griffey: A State Board is required by the National
Association. Any local chapter bylaw changes have to
be approved by the State Board, then the Regional
Board and lastly the National Board.

about the “why” we are in business. In the middle of
the circle is the “why”, the next ring is the “how” and
the outer rim is the “what”. Why is each member
involved in the state association?

David Berman: The State Board’s role is to support the
7 local chapters. My goal and objective is to determine
what goals we can support for our local chapters. At
National Convention, the Region 3 Presidents all had
to go through Diversity Training.

Bill Robinson: He still wants to make a little difference.
He believes in the association because it has helped
him in his business and career. He wants others to
know about the association. What can the state do

At the Convention, the speaker, Simon Sinek, talked

continued on next page...

Pat Griffey: Go to Ted.com to look at Simon Sinek presentation “Start with Why”. For me personally, it is the
professional help I have received. It is the comradery.
Everyone’s ” why” is different and we have to recognize
that. Some join due to technology, others looking for
the greatest in the industry, and we need to find out
what people’s “why” is. It is different. Look at the NAHU
websites: “History” and glance through it. The Medicare
and Social Security roll out. Dues were only $2.00. Also
go to “B2B” and find out how many members are using
this or “Compliance Corner”. I skim “B2B” and find
answers to industry questions. Members don’t realize
the resources and value of membership.
Ruste: His career got him involved. He was a member
for less than a month and went to Cap Con. The first
he meets “D” Hall and at least 5 other Board members.

He had a wonderful time and met many other people
. He does not like where this country is going. He believes he earned his living and he feels other s need to
as well. He wants to get more involved. He is not really
sure what the State Chapter does.
Susan suggested that we bring a representative to the
local chapters and bring a CE presentation to the local
chapters. We would like to have a state board meeting
prior to a local membership meeting. Be there and
be supportive of the local and then speak to what the
state board does. The State exists in order for the legislative committee to communicate down to the locals
what is happening
Tina: Ability to share what another chapter is doing in
the membership arena. Template for the membership
has been created
Cindy: Network and people to go to for resources.
Some people just haven’t been asked to participate.
We need to make sure we have a calendar of events to
not overbook.
Bill (which Bill?): Number of health agents getting
involved is concerning. Continuing Education opportunities

membership calls
• It is not an optional call, but it is a requirement.
• 10 people outside the boards (company reps) to
promote membership to agents across the state.
• Greater Northern has proposed the following for
their Medicare Summit. Join the day of the meeting
and after 13 months, the local dues will be refunded by GNIAHU and they would like 50% of the state
dues refunded.
• Roll it into a membership campaign which we need
for points anyway
• NAIFA is giving free membership for anyone in the
industry less than 3 years
• Make sure that guests are introduced. Carolyn
suggested that it was part of the leadership training. Kathy Goffer places a rolling message on the
screen at their local meetings. They announce what
is going on with NAHU. There is a section for “Missing In Action” members which highlights individuals
that haven’t been to a meeting in some time.
There was a motion to approve the document on the
table from GNIAHU Membership Discount Program
(Appendix 1). This would be for first time members.
Motion to approve with correction that we reimburse:
100% Bill Robinson

Pat: Capital Conference will be February 22-24, 2016.
There will be a Regional meeting 27-28th of July. The
room block has expired but they will honor the rate.
Register as soon as possible.

Motion seconded: Nicole Fairbairn, Motion approved

David Berman: Feedback on voting at the National
Convention is that the members aren’t important.
The last couple of years haven’t been very impressive
especially because of planning.

There are approximately 200 agents licensed in the
state of Indiana so we have a great pool of potential
agents to recruit from. We should use the DOI list
and then we could assign someone to that person to
make them feel welcome. Carolyn suggested that this
become committee work so it was tabled to Executive
Committee work.

Jason Naville: We are stronger together and we can
support one another. There is a sense of pride to be
affiliated with a national association.
Friendship, Personal and Professional development
Protection of free market, Information, Compliance
Training, Career Diversity, SMEs, Resources, Professional, Legislative
What can we do to assist the local chapters?
~What does ISAHU do?
~How much does it cost? At 500 members, the state
dues are $90 that generates $45K of income
National Convention:
Each local chapter has 3 delegates, except state chapters are eligible for more based on membership size.
Indiana gets 6. If the state has all of their positions
filled, then past state presidents can fill in as a delegate
for another chapter.
Today we get 32 or 33 delegates in Indiana
**If someone is a vendor they will not show up as an
attendee so make sure if you know who is a attending
from companies.
The locals need to coordinate with David so everyone
who attends the convention will be able to vote.
The Executive Committee will determine if we can fund
scholarship dollars down to the locals. Maybe just the
registration fee will be reimbursed.

Retention: Goal is 85%. If the local chapters would
work the reports it is easy. We are upper 70s.

Bill will focus on how to streamline CE. Bill is working
with Chet Petrous at the DOI to make things to work
more streamlined and effective.
The idea is for the State to host CE once a month
–The idea is to forego the DOI process because we are
a trusted association and we could approve the course
on our own
Chet suggested: The Association could file four regulations CE and file on a statewide basis. The Association
could file ethics CE. The Association could file Ancillary
CE. At Friday at 4:00 there is a broadcast of the CE and
have a guest speaker. The chapter could pipe it in to
their membership. Charge $5.00 which would cover
the Sircon fee.
Possibly work with Blackboard
~Possible speakers: Accountant and Tax Regulations,
Sales Skills, FBI, Technology, Uber law, Tax Info, Autism,
Travel insurance, Chamber of Commerce, Reinsurance,
MA, Cyber security
We do not have a President Elect.
We need to come up with a calendar for our board
members.
2nd Thursday of every month is a DOI
Meeting adjourned at 2:58

Membership: Bill Robinson
• Plan is to get each local chair to engage in the state
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III. LOCAL MEETINGS & EVENTS

A 1 hour CE webinar, hosted
by NAHU, and an election
roundtable with then-candidates
for US Senate, Congress, and
Indiana House and Senate.

1 Hour CE on International
Insurance.

A final election update, with
Caryl Auslander and Jeff
Brantley, from the Indiana
Chamber of Commerce.

4 CE hours offered at the annual IndyAHU Sales Congress.
A consistent favorite among
members and guests, 2016’s
Sales Congress was at the Dallara IndyCar Factory. Visitors
could see and experience real
IndyCars, meet new people,
learn about changes in the industry, and enjoy some drinks
and food after the event.
The IndyAHU Board’s annual
Strategic Planning meeting
touched on topics of meeting
location, legislative events,
and meeting attendance.
More details can be found at
indyahu.org.
2 Hours of CE, sponsored by
Anthem: “Succeeding in the
Changing Individual and Small
Group Market”.

APRIL			
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MAY			

The annual IndyAHU Holiday
Party, this year at Morty’s
Comedy Joint.
A 3-hour CE on Long Term Care,
presented by Mary Ann Hack.

Senior Dir. of Health Reform,
Pam Mitroff, joined IndyAHU in
August.

JUNE

JULY

Never detoured by rain, the
IndyAHU golf outing was
scheduled for July. And August.
...and then September.

AUGUST		

SEPTEMBER 		

A Medicare Educational 2-hour
CE sponsored by Anthem,
“Compliant marketing at
Medicare events”.

OCTOBER

NOVEMBER

IV. COMMUNICATIONS
Email and communications sent
to IndyAHU email subscribers
take respect for your inbox into
heavy consideration.
Emails are sent regularly -- usually
around 1 for every 8 or 9 business
days. But emails are also sent
to people who have expressed
interest in the past. This means
reminder emails, which are
sometimes sent more frequently,
only goes to people who
frequently open other emails.
Surveys are always short, under
10 questions, and take less than
2-3 minutes.
Chapter documents, like financial
statements, are available upon
request or via indyahu.org. You
can also subscribe to email
updates and find links to IndyAHU
on Facebook and Twitter there.

DECEMBER

SAVE THESE DATES
2016 Events

2017 Events

October 12, 2016, 7:30 a.m.
Election 2016 Roundtable

January 11, 2017, 7:30 a.m.
Cyber Security

May 2017
2017 Annual Sales Congress

October 26, 2016, 5:00 p.m.
Damar Halloween Event

February 8, 2017, 8:30 a.m.
LTC - 3 Hour CE

June 2017
2017 Annual Golf Outing

November 9, 2016, 4 p.m.
Election Wrap Up with Jim Shella

March 8, 2017, 7:30 a.m.
Medicare Panel with CMS

December 14, 2016, 4 p.m.
Holiday Party. FREE for members!

April 12, 2017, 7:30 a.m.
Individual Regulation Changes

Indianapolis Association
of Health Underwriters

FEBRUARY

All event details, updates and changes, and registration will be
online at www.indyahu.org

MARCH
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VIII. MEDIA RELATIONS

VI./VII MEMBERSHIP
& PROFESSIONAL
DEVELOPMENT / AWARDS
13 hours of CE were earned by
dozens of members and guests
through 2016 and 2017, including
one NAHU-sponsored event.
While membership has declined
over the last few years, IndyAHU
still maintains the largest Association in Indiana.

On February 23, 2017 the following op-ed, “Healthcare markets have one month to
live”, was submitted to seven news and media outlets around central Indiana.
By James D. Smith, President, Indianapolis Association of Health Underwriters

A contest was sponsored
in late 2016 to encourage
members to sign up for
NAHU’s bank draft program.
This service saves money for
members. You can learn more
about the bank draft at NAHU.
org.

For all the turmoil we all feel emanating out of Washington, D.C., it’s
still a beautiful city full of history.
You can’t help but feel proud when
you’re there. I had the luxury of being in D.C. a couple of weeks ago for
the National Association of Health
Underwriter’s Capitol Conference as
part of my role as President of the
Indianapolis chapter. While there,
we met politicians, economists, medical providers and heard from think
tank specialists on all sides. Something struck me, though. It was the
look of fear on many of their faces.

V. PUBLIC SERVICE
Over $2,000 donated
In the span of April
2016-February 2017, IndyAHU
members and guests have
donated $2,275.76 to local
organizations like Damar
Services and Folds of Honor,
a program for injured and
wounded service members
returning from combat
operations.

IndyAHU Proudly Supports Damar Services of Indianapolis
For over half a decade, the
Indianapolis Association of
Health Underwriters has
supported Damar Serices
of Indianapolis with time,
money, and effort. A frequent
beneficiary of memebr donations
at meetings, IndyAHU has
developed a close and lasting
relationship with Damar Services.

IndyAHU Board and Association members come together to
provide the children of Damar
services with a happy Halloween
and loving support.
Damar services provides services
to enable people challenged by
autism, intelectual and developmental disability, and related behavioral challenges to live more
successful lives. To learn more,
visit damar.org.

It was unnerving. The message from
the conference, leaders, and executives in positions to know was clear:
In some states, America’s health
insurance market for individuals and
families has one maybe two months
to go before it collapses. “James,
that’s completely hyperbolic, how
can that possibly be true?” You ask. I
asked myself the same thing.
The collapse is not far-fetched. What
NAHU and political leaders have
to do right away is “stabilize the
markets”, which is a fancy way of
saying, “Make insurance companies
feel comfortable.” If that makes you
roll your eyes, you’re not alone, but
there’s some truth here.
The very real scenario starts within
the next couple of months as insurance companies must decide if they
want to stay in the individual health
insurance market, otherwise known
as the Healthcare Exchange. If they
don’t, they can leave, and 18 million
people are at risk of losing coverage.
At present, one-third of US counties
have just one health insurance carrier. That’s projected to increase substantially in 2018 with some counties
potentially not having any carriers.
If they decide to stay, insurers then
have to file their rates for 2018. They
have to know what to charge NOW
for health insurance claims that will
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occur next year and beyond. Any
rational person, regardless of party
or position, can understand the difficulty of that type of projection and
recognize that any enterprise can’t
continue to lose hundreds of millions of dollars a year in perpetuity.
NAHU and industry leaders are
currently concerned with this shortterm problem for the sake of the
long-term. Two things need to happen. First, a reduction in the length
of open enrollment. Initially, it was
supposed to be a couple of months.
But now it stretches to six with extensions and delays. That’s allowed
people to forego insurance, get sick,
get insurance, get healthcare, and
then drop insurance again in one
open enrollment period – all legally.
Second, tighten up rules governing
special enrollment, or “life events”. If
someone says they’re getting married or divorced and needs coverage
mid-term, they should at least have
to provide a marriage or divorce
certificate. Both policies enjoy bipartisan support.
If we don’t first stabilize the individual health insurance market, that
dominoes into small groups and
employers, then large groups, and
there’s nothing left after that. I’d
also encourage us to resist using
the phrase “repeal and replace”
because if the health insurance
system collapses there won’t be
anything to replace.
We can fix the enrollment periods.
We can permit people to purchase
more kinds of health insurance –
like catastrophic coverage, which
is a boon to the young – for less

money and apply tax credits to help
pay for it. And yes, NAHU and others
support more transparency in pricing. People deserve fair and accurate
information so they can make smart
decisions like we all do every day
for purchases big and small. But
we have to move quickly because
we may not have any options at all
within a year.
James D. Smith
Mr. Smith is the President of the Indianapolis Association of Health Underwriters, a local non-profit organization
dedicated to educating, training, and
supporting health insurance professionals and consumers across central
Indiana.
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248 media contacts and counting
Did you know IndyAHU has a list of over 200 media contacts
across central Indiana? From print journalists to television
reporters, expect IndyAHU to do more in the realm of media
relations in the next year.
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Your 2016-2017 IndyAHU Volunteer Board of Directors
President
James D. Smith
Global Benefits LLC
11880 Cobblestone Dr.
Fishers, IN 46037
P 317-513-6706
james@globenefits.com

Communications
James D. Smith
Global Benefits LLC
11880 Cobblestone Dr.
Fishers, IN 46037
P 317-513-6706
james@globenefits.com

Immediate Past President
Rob Strickland
IU Health
317-373-3735
rstrickland@IUHealth.org

Advisor
Bill Cummings
Pathfinder Insurance Training
3500 DePauw Blvd, Ste 1111
Indianapolis, IN 46260
317-872-1100
bill@pathfinderedu.com

Secretary
Lani Thompson
Anthem
220 Virginia Ave.
Indianapolis, IN 46204
P 317-625-2888
lani.thompson@anthem.com
HUPAC
Dwight “D” Hall
D Hall & Associates
6107 Hazelwood Ave #100
Indianapolis, IN 46228
P 317-370-9664
dhall1950@yahoo.com
Legislative
Mike Miles
Gregory & Appel
1402 N. Capitol Ave, Ste 400
Indianapolis, IN 46202
P 317-457-7373
mmiles@gregoryappel.com
Awards
Lani Thompson
Anthem
220 Virginia Ave.
Indianapolis, IN 46204
P 317-625-2888
lani.thompson@anthem.com

CPA
Kathy Cooper
President Elect/Vice President
Rob Strickland
IU Health
317-373-3735
rstrickland@IUHealth.org
Treasurer
Dave Frye
Frye Brokerage
4409 W. 71 St
Indianapolis, IN 46268
P 317-281-6313
dave@fryebrokerage.com
Membership
Rob Strickland
IU Health
317-373-3735
rstrickland@IUHealth.org
Media Relations
David Berman
Neace Lukens
6510 N. Shadeland Ave
Indianapolis, IN 46220
317-590-7887
David.berman@naecelukens.com

Special Events Chair
Rob Strickland
rstrickland@IUHealth.org
Social Media & Membership Chair
Allie Billows
Indiana University Health Plans
950 N Meridian St Suite 200
|Indianapolis, IN 46204
317.963.2511
abillows@iuhealth.org
Professional Development
Keyana Warren, MSM
8336 Centenary Dr.
Camby, IN 46113
317.850.7092
warren.keyana@gmail.com
Communications & Technology
Brett Bussell
Channel Bound
1311 W 96th St., Suite 170
Indianapolis, IN 46240
404.395.5056
brett@acaprime.com
Medicare Advisory Chair
Keyana Warren, MSM
8336 Centenary Dr.
Camby, IN 46113
317.850.7092
warren.keyana@gmail.com
Philanthropy Chair
Jason Naville
Aflac
9247 N. Meridian St., Ste 205
Indianapolis, IN 46260
P 317-626-2985
Jnaville@aflac.com

